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makes a valuable contribution. -John Humphrey, Founding Chairman of The Forum Corporation, the global
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inspire my staff to commit to results. -Dr. Ihsanullah Shahir, General Director of Human Resources, Ministry of
Public Health, Afghanistan Joan helps leaders to refine their vision and align others around its implementation.
In other words, she helps leaders to help themselves. -G. Sandy Diehl, Ill, former Senior Vice President, Global
Strategy and Development, Otis Elevator Company | learned to be the change | want to see, and to make a
difference. The use of the challenge model was very practical and enabled me and my colleagues to focus and
achieve results. -Elizabeth Oywer, Registrar, Nursing Council of Kenya, Executive Representative of the
International Council of Nurses, Africa | credit Joan for making me a better leader. -Jeff Freedman, CEO, Small
Army Advertising Agency, Boston, Founder of Be Bold, Be Bald Cancer Treatment Fundraiser.
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